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rcbruary 16. 2016 
Via US l:.CFS 

• 407 ·260· I 03 3 fax • rrio cs ongwood com • 7 4C o a ~e re ?k • S•e. 202 a .ongwood FL 327 50 

Marlene 11. Dortch, Secretary 
Federal Communications Commission 
445 12111 Street S. W. 
Washington, D.C. 20554 

RE: dbSolutions. Inc. 
Form 499 Filer lD: 829958 
Annual Customer Proprietary Network Information Com pl iancc Certification: 
EB Docket No. 06-36 

near Ms. Oortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("'CPNI") 
Compliance Certification; EB Docket o. 06-36, filed on behalf of dbSolutions, Inc. 

Please do not hesi tate to contact me at 407-260-10 I I or mark a csi long\\"l)Od.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

!1l1illl 
M~tk G. Lammert, CPA 
Tax Preparer for dbSolutions, lnc 

cc: db olutions. Inc 
file: db olutions, Inc PUC - FCC 
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h i' Jh'-1, lutions, 1111.. (hc:n.:atic:r rdi:11c:,l t11 ,,.., ·\lh"\0111111111.., .. ) polic~ 11111 tu lh1..' CPi'I f\11 
.Ill) il\..:11\lt) othc1 th.Ill pc1m1t11.:J h) I.I\\ \n) J1,~h1,ure oft 11 '\ll to 11thc:1 p.11tie:- (:-111.:h 
,1, allilia i:, , \\.'lhlor'. and agcnh) occur' uni) 11 ti '' lll'll'''·'r~ to c1>nd11et 1 ki:.ii1i111.11c 
hu .... ine'S ,1cti\ ii\ rdah.:0 lU the SCI\ ices Jlrc:JJ) prm 1JcJ b) the Clllllp,lll\ lU the \.ll,101111..'I . 
If the: ( 11111p.111\ i... 11111 n:qu11cd h) ht\\ lo d1sc:losl.' thl.' ( P' I or 1 I thl.' lllll'lldl.'J uw d11c:' 
11111 l.111 \\1th1111111l ol'th\.· c.1nc 11uts, 1hc Comp.Ill) \\ill lir..,t oht.1111 thl' lll'll11nl.'1·..,\.oll'l'lll 
prior to ll'lllg < l''\I. 

Jb'-'ulu1i~111' li1ll11\\:-; indu\tl'y-standa1J prm:L1ec-. lo pr1..'\\.lll llll.tlllhu1 itl.'d ,11 .. u·,.., to ( P\JI 
b) .1 fll'I'"" 1\lhc:r that Lhl· suh .... c11hi.:1 or dhS11l11111111-. I lo\\l'\ l't, dh~olut11111' 1...1 ,111111 
)!tr:1r.11\\c1. th.II thc:sl..' pr adic:\.'S \\ill ptl'\ c:111 I..'\ er) 11nauth11rr1\.'d .llll.'mpt to .11..1.\.'ss. us~:. ur 
J1,dns1.' pc1 "111all) 11k1111liahk inlum1.11111n I hl·rdiirl.': 

:\ . Ir' .111 u11:i111h11r11cJ Ji,ch"urc \\er\.' to ll\.1.ur. dh\11l111i,1n' -.hill pm' 1dl.' 1111tili" 1th1n 
Ill lh1.· hll' .ldl \\lth1n SC\Cll (7) J.l)S lo th\.· I n11L'J \t.tll'" "\.'l.l'l'l "il'r\ ll.'l r I \\\'·1 
and the l\ :Jcr.tl Burl'Jll of lll\cst1g:11inn l"FBl .. l 

I\ dbSnlu1i111h -.hill wait .in a1.kliti1111al -.1..·\cll (71 cl:t)S from it-. go\\.'lllllll..'lll r llllll.'~ 
p1101 111 111111 I) rng thl..' a lh:l"lcJ cu-.1omc1 s ol' th1..· hrl·ach . 

C \, 1t" 11hst.111di ng the pn>\l,IOlh in -.uhparagr.1ph B ;1h l\'C. Jb\111 ut inrh ... ti.ill m1t 
"111 1hc add1t1011al sc\cn (7) da~s lo notir~ its l' ll,lnmcrs ir Jh~olut i 1111-. 
dl'll'llllirll''.'t thcrl' 1-; an 1mrncd1Jh.' risk 11l t1rl·p.11abk h.11m 111 lhl' cu..,111mc1-. 

I> dhS11lt1ti11ns 'ihitll maimain 1cn1rJ, 111 di-.co\l'r\·J hrl·adll'S 1'111 a pcrinJ 111 .it h..-.1 .... 1 
I\\ 11 ( 

1 
) ) 1..· .t "'· 

J. \ll l·n1pl,l\l'l•'\ \\tll ht' lrain~d ~•'lo ''h~n the~ ,,n,.'. ~uh.I ltt l' nut. dulhn11/,.:d lo US\.: l .P,I 
up1111crnph1)111c11t \\ ith the Compau) .ind annu.111~ thcrc:.tltc1 

1\ . "l'l'\.' ilkally. dh~11luti1111s sh.111 prol11h1L its fll'r"11111l·I 1'10111 rl..'kasing <' P:'\I h.1,l..'J 
llJ''''l :t l'llstt1mc:r-i11i1i~1tl..'J h:kphonc l'.111 l'\l'l'pl 11111k1 till' li oll11\\ i11g lllll'l' ( ~) 
l' i r1..· 11111,1.111l'l'" 

I . 

. 
' 

\\ h1..·n till· infor111ali<1n rc:qucstcJ h~ the custt1ml..'1 '' 111 he: sent 111 the: 
~llSl\1111\.:r-. ,1Jd1C"' of' IC\'1lrJ, Ill 

\\ h1..·n db'-11h1ti1111., calb thl lllsh11n1..·r'" tdcph1lllc m11nhl..'1 ol 11..'c:1ud .llld 
disni,-.cs the inli.mnati1111 "1th the p.11 t~ i11itiall) id\.·11tilil·d b~ l't1 sl111111.:r 
\\h\.'11 -.1..·n ICC \\ilS i11i11a1c:d 



B. d1'Solu1iu11'i may use CP~ I for thc li.llhl\\ ing purpo'il''i: 

• To inuiatl!. n:ndcr, maint;iin. repair. hill and colkc1 for 'iCr\'iccs. 
• ' In protect its properly right'i; or h> protect ils suhs1.:rihcrs or oth1.:r i::trricr' 

fh1m f"raudulcnl, Jbusi\ c . or !he unla\\ ful US\.' llf', or subscription lo. :-.lll.'h 
sen ices; 

• I o pro\'iJc i 11hounJ tckmarkcting. referral or ;H.lmmi ... 11 al I\ c sen ki:' tu 
the cuo.;lomcr during ;J cu-.1rnm:r i11 11 iatcd call a11d "11h the cusltlllh.'1'o.; 
in I ormc<l consent. 

• Io marl..ct a<l<l1llllltal 'en ices 10 cus101nc rs that arc \\ i1hi11 th1.: s.1111c 
<.:ulcgorics 0 f' service lo \\ hi<:h the CllSlOlm:r alreuJy sulhcn bes: 

• To market sen ices fo rmer!) kmm n as aJj uncHu-basic services: a11d 
• ' I 11 markd addi11onal s1.:n ices lo <:tt'ilum1.:rs \\llh 1h1: rcc1.:ip1 111 inlnrnl\:d 

CllllSCllt \ ia the Use of' O(lt· ill llr opt•OUI. a.s applicahh_:. 

-l. Pritir to .1lhm ing acc1..·ss to cu~tomcrs' inJi\ idu~illy 1Jc1Hiliahk Cl1 '11 tu db~olutillll\' .. 
jt11nt ,·enture1 s nr rnJcp1..·nden1 con I rac1ors. dh"'iolutions "i 11 rcqui re. in ordc1 tn -.nkguarJ 
th.It inform.Ilion. their entry into both conlitkn1i.1li1y .1gn:el11\.'llts that ensure compltam:c 
\\Ith this St,1t\.·111c1\I .111J shull ohwin \l('t-in cunsem from a cu:-.t11m1.:1 prnH tu J1 ... c1u .. 111g 
the inlim11at1011 In addition. dbSo lutmns n:quin:s all outs ide I >cukrs and Agcnh 1<1 

.1cl..11,m lcJ~\.· .lllJ <.:crt i l'~ thi.lt the) ma) onl) ll'\c C'P\11 I'm the purposl..' lur \\h11.h that 
inlormatio11 has bct:n pnn idcd. 

5. JbSulutio11s 1cqu1rl's l'\prcss \\ rtllcll autlH1r11.1tun1 from the cu,lomer p1 ior tn di'lll:nsill!.! 
( P' I In nc\\ t:.1rriero.;. exl.'cpt as othcrn i'c rcquin:d hy l.m 

7 <lhSolutinns 111.1111t.dns ,, record of its o\\ll ;111d its at'liliate,· s;1lc-. and 111.11kc1111g 
c.1mpa1!!ns 111:11 ll'-tl..' dbSol111io11'iS· rnstrnncro.;' C'P'I Thi..' r\.'c11r<l \\Ill induJi: .1 
J1.:,1:1ip111'11 ,,,. l.!al.'h camp.iign. the src1:i lie CPI\ I that "<Is used in the camp.1ign .• 111J \\ h.tt 
proJuclS Jlld Sl..'I\ icl..'S \\Crl..' llffl.'rl'U as p.1rl of !he C<1111f1'11!:;11. 

:\ Prior 1..·0111mcnccmcnt of a s.1ks ,1r marketing campaign 
JhSolutions C\l ~1 hl 1 shc'i the 'l:tllls o l' ,1 CllSl\llllt:l 'S ('f>l\J I app1<1\ al. 

l'nnh the p111c1..·durc fnllm\l'd h) d0Solu1ions. 

that uttl itcs Cl''- I. 
I hl' folio" 111~ ... ch 

• l'rtor tu any snliciwtion for cu..;1lm1cr .1pprm al. dhS11luti l111' "ill m111h 
\.Ustom1:r::. l>I' their nght lo n:strkt the use nf. disdu-.url..' of. and .iu1.>s 1;1 
t hl'll < P'\ I 

• dl''-'olulit•ll'i "di uw 11p1-111 .1ppr0\ .ii li1r .111) insl.1111..'c 111 " hich Jh\11lu1io11-. 
11111-;I 11h1.11n cu'ilnim:r uppro\ al pnor to u~ing. di~l..'loo.;ing. or p1:nnl1ti11g 
.1u:css 10 CPI'\ I. 

• •\ \.l1s t<1m1:r's apptmal 01 J1sapprm:il r~m.iim. i11 crti.:ct until th1: custn1111:r 
r\.·\o J.. \.·s 111 limit-. \lll:h ;1ppnl\al or d1s.ippro\ttl . 



• lh-.111ds 111 apprn\,1f, ,1rl· m.11nt.1111l·d li1r .1t k.1,t 11111..· )l'·" · 
• dh\ohtt i1111' pnn ttk' 111dl\ idual 11otiCl' tu ru,hltth.:I' "hen 'ollc1ti11g 

applll\ .ti t11 use. d1srh1'l', nr pl'rm1t ,1c1:c-., to ( 'l'\JI 
• I hl' \.OllH:nt or dh!--olllli1lll,·s ('fl'\ I notices C<'lllf'I) \\ ith FCC 1uk h-t ~llllX 

(l, 

X. Jb\oluti1111s has 11npkllll'lltcu a ')'tl'lll to obtain apprmal aml i11li11111cd c11n,cnt ln11t1 its 
l'U'll'llll'rs p1 io1 t11 the u-.c uf ('fl\.!I li1r 111,1r~cting purpose:-. 'I hi:- ') :-.ll'IH' allo'" li11 the 
status 11( a l'\l'\ll llllcr .... ( P\.! I ~ppnw;1f (II he l'lc.11 I) l'stahlishcJ p1 i111 to the use ur t'Pi\ I. 

9. Jb'-;11luti<lll" h.1:-. .1 supcn isPr) re\ IC\\ pr111.:c'" 11..'garJing l'ompliam:I..' \\ith till' CP"\I rull'" 
ti.ir outb11u11d 111.11 ~ct111g .... 1tuat1on' and ''ill 111.1i11t.1111 lUlllpl1.111n n.:1:111d:-. lor .it k.1:-.t 1Hll' 
yl'.ir. Sp1.·1.11i1;.dl). dhSolut1onss' sak' pcr,111rnd \\ill uhtuin l'\Pl'l''' appnn,lf ot' uny 
pnipnsl'd llt1tb11um.l 111.11 1-.cting n:quc-.t li.11 cu ... 1umc1 appm,al 11f the ll'ic 111' Cl''\I by I hl' 
(icncral ( 11u11s1.·l 111' dh"i11luti1111s 

10. dh\11luti1111, 1111t1tics cus1t11nl.'rs immcJiatd) nf ,111\ .1l.'c11u111 ch:lllgl' '· including :iddll..'"" 111 
n:"or<l . • 1utlwntic,1ti1111. nnlinc ac"ount .111d pass\\11rd rd. tcd change .... . 

11 . db\11luti1111" 111.1~ nq;11t1:11c .1ltanali\l .111thl11t1c.1t1l'll pnii:nlwc' l11r "1.'l\l1.'l'' 1l1.1t 
db~\1lutil111 ..,, p111\ ides tn h11sillt'" customl..'r' th.it ha\ c a dcJii:at1.·d a\.'t'Plllll rcprc,cnt.1ti\c 
and .1 c11nt1.H. t th.it "f'l.:l·ilkall) adJn.:.,s1.·.., dh\ulut1onss' prot1.:1.:tll111111 ( f> '-1 

I~ . db\oluti1111' i' p11.·pa11.·d lo pnn1Jc \\11lt1.:111111til'l' \\ithi11 Ii\\: hu,i111.·:-;s d,1):-. tn tlll· I Ct ' 111 
.Ill) instam..: \\h1.·rl th1.· llJH-in 111ccha111,111s d11 1111t \\nrk prnpl..'rly 111 'uch a dl·grl'l' 1h111 
l'1'1"umi.:r·, in:1l,ilit) to opt-in is nwn: th.111 an anomaly. 



.\ .\'N l \I. -t7 ( .F.lt ~ : 6-t .200<) (l') C'PNI Ct·:1r n 1· 1('1\ ' l I O~ FOi{ 201 6 
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D.1tl' I 'Md: lanuarv ~X. ~O 16 
N,llnc ol Compan) · dhSnlutions, Inc. 
I orm ·l'N I tier II>. X~1N58 

:'\,1ml' llr ~ignatorv. l:in:u" I .. Grinith 
I Ilk of ~ignJtOt) . Prc,idcnt 

I. 7'1an:us I. . (irirtith. C\.' t til) that I am an ulfo:er urihe cu111pa11) named ahovt:. and .ictln!.! ·'" .111 
agent cit' the \.'.lllllf'-'11). tllJt I h;n c personal J..no" k<lgt: that the comp..111) has csl.ihli'\hcJ 
lljll'nlting prrn:edures th:ll an~ adequate tn c11su1c compl1u11cl' \\ith the ( '0111111iss1011's l P'\I ruks. 
~l'l' 47 CI .R. &64 .200 I e1 H'</ 

1\1tached Ill this n·rtilic.111011 is an uccompan) ing statement c:o.pla111i11g ho\\ the compttn) 's 
prm:cdur1..·s cn,urc th.it the comp.my is in compli:rncc "ith the n:qutrl·mcnts set lurth 111 sc\.'.111111 
(14 200 I et .It'</ nl thl.' Cnmmissinn's rules. 

I he c11111p.111y h:t' 11111 t:iJ..cn an) .icti<111s !pniceeJ111gs 111sti1u1ed or petitions likJ by .11.nmp:.111\ :11 
c1tlH:r s1.11c commi-;,i1111s. the court S\ stem. Cir at the Cnmmissinn .1gain'\I data hmkcrs) <tg.iinst 
Jata brok1.:r!' in the p.1st )Car. ·1 he steps the compan) ha.., 1aJ..e1110 pwtect C'Pf\l include upd.111ng 
ih ( P I prJcticc' .md prnc1..·d11res .ind cnnJuctin~ Ile\\' training {ksigncd 111 ensure compli:mcc 
''1th the l lC's n111difil.'d CPN I rules. 


